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TECHNICAL DATA SHEET 
 

ENVOMATIC DISHWASH DETERGENT  

SOFT WATER – 0963  
 

A concentrated dishwashing detergent which removes difficult soils 

such as starch, protein and tannin. 
 

 Provides excellent economy in soft and medium hard water 

 

USES:  
 
For use in most types of enclosed cabinet 
dishwashers.  Designed to be automatically 
dispensed by electronic control pumps.  Specially 
formulated for soft water.  Offers excellent stain 
removal and economy in use. 
 
 

DIRECTIONS:  
 
Remove all food scraps from dishes before 
racking.  Normally a concentration of 0.17 to 
0.33% (1700 to 3300 ppm) is used, depending on 
the level of soiling and water hardness.  The 
temperature of the wash cycle should be at least 
60C.   Results are enhanced by using Envomatic 
Rinse Aid in the final rinse.   
 
 
DO NOT USE ON ALUMINIUM, LEAD CRYSTAL OR 
HAND PAINTED CHINA. 
 

 
 
 

TECHNICAL SPECIFICATION: 
 
Appearance  Clear, colourless liquid 
 

Odour   No characteristic odour 
 

Density/specific gravity 1.145 kg/ltr (g/ml) 
 

pH conc solution 13.5 
 

Water solubility Soluble in water 
 

Stable under normal conditions.  Alkaline products 
react with light metals such as aluminium, tin or 
zinc with the evolution of hydrogen which is highly 
flammable. 
 
 

Safety:  Keep locked up out of the reach of children.  
 

Contains SODIUM HYDROXIDE.  Causes burns.  
Wear suitable protective clothing, gloves and 
eye/face protection.   
 

If swallowed seek immediate medical advice 
immediately, showing this label. 
 

In case of contact with eyes rinse immediately with 
plenty of cold water and seek medical advice.  
 

After contact with skin, wash immediately with 
plenty of water.   


